From Inclusive Identities to Inclusive Societies: Exploring Complex Social Identity in the
Western Balkans

A host of recent social-psychological research repeatedly confirms a strong connection between
inclusiveness of individuals' identities to their support to inclusiveness of society as a whole
(Bodenhausen, 2010). It is not enough to promote equality and encourage social inclusion; an
adequate climate needs to be created for such policies to be successfully implemented. Merely
informing people about the need to overcome burdening ethnic and religious divisions is usually
not effective in changing their attitudes and behavior; a deeper intervention needs to address the
way they see themselves: not unidimensionaly, as a member of one group, but more inclusively,
with a liberty to identify with more groups. Policies targeting youth (see for example, National or
Regional Strategies for Youth from all four countries) all proclaim group equality, inclusiveness
and civic activism but rarely address identity issues. In order to enhance regional and within
country cohesion, a more inclusive religious and ethnic identities as well as alternative identities
(European, regional, gender, sub-cultural) besides ethnic and religious need to be cultivated. One
important route for it is to define conditions that foster complex social identity (SIC), as research
demonstrate that people with more complex social identities show higher inter-group tolerance,
are more ready to volunteer and be socially active and also more likely to endorse social policies
relevant to out-groups.

This project is intended to gather information that would serve as milestones for tailoring
programs and policies that address disparities through promoting a more complex way
adolescents in the Western Balkans view themselves. The present study will build on the results
of previous research regarding the complexity and structure of social identity and its correlates.
By investigating these issues in the specific context of the Western Balkans we will try to
discover and understand the ways we can affect social identity complexity and promote its
beneficial effects. The focus of our study will be on young people as we believe that they
represent one of this region’s most important resources for driving social change. These
generations did not have an active role in the wars and conflicts that happened during the nineties
in this region and it is possible that they are more willing to leave the past behind and initiate and
ensure development of this region in the future.

We developed a complex research design intended to deeply explore antecedents and
consequences of SIC. We plan to interview a total of 800 young people from four countries, both
with majority and minority status, conduct eight focus groups, eight case studies and provide
online test to gather additional data.
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Od inkluzivnih identiteta ka inkluzivnim drustvima: Istrazivanje kompleksnosti socijalnih

identiteta na Zapadnom Balkanu

Mnostvo nedavnih socijalno-psiholoskih istrazivanja je u viSe navrata potvrdilo snaznu vezu
izmedu inkluzivnosti identiteta pojedinaca i njihove podrske inkluzivhom drustvu u celini
(Bodenhausen, 2010). Pokazuje se da nije dovoljno samo promovisati jednakost i podsticati
socijalnu inkluziju; potrebno je uspostaviti adekvatnu klimu u kojoj bi takva nastojanja bila
efektivna. Puko informisanje ljudi o neophodnosti da se prevazidu opterecujuce etnicke i verske
podele najcesce nije dovoljno da bi dovelo do promene u stavovima i ponasanju; potrebne su
dublje intervencije u pravcu toga kako ljudi vide sebe: ne jednodimenzionalno, kao pripadnike
jedne grupe, ve¢ inkluzivno, sa moguénosScu da se identifikuju sa vise grupa. Omladinske politike
(videti, na primer, Nacionalne i regionalne strategije za mlade iz sve Cetiri zemlje koje su
ukljucene u istrazivanje) proklamuju grupnu jednakost, inkluziju i gradanski aktivizam, ali se
retko bave pitanjima identiteta. U cilju unapredenja regionalne i kohezije unutar zemlje, potrebno
je da se pored etni¢kih i verski identiteta neguju i podsticu i inkluzivniji verskih i1 etnicki
identiteti, kao 1 alternativni identiteti (evropski, regionalni, rodni, identitet subkulture). Jedan
vazan put za to je da se definiSu uslovi koji dovode do sloZenog socijalnog identiteta, budu¢i da
istrazivanja pokazuju da ljudi sa sloZenijim socijalnim identitetom pokazuju vecu toleranciju
prema pripadnicima drugih grupa, spremni su da volontiraju i da budu drusStveno aktivni, kao i da
podrze socijalne politike od znacaja za pripadnike manjinskih grupa i grupe kojima oni sami ne

pripadaju.

Ovaj projekat ima za cilj da prikupi informacije koje bi sluzile kao prekretnica za krojenje
programa i politika koji se bave drustvenim nejednakostima kroz promovisanje sloZenijeg nacina
na koji adolescenti u zemljama Zapadnog Balkana vide sebe. Ova studija ¢e se oslanjati na
rezultate dosadasnjih istrazivanja o slozenosti i strukturi socijalnog identiteta i njegovih korelata.
Istrazuju¢i ova pitanja u specificnom kontekstu Zapadnog Balkana nastojacemo da otkrijemo 1
razumemo nacine na koje se moze uticati na slozenost socijalnog identiteta i promovisati njegovi

blagodarni efekti. Fokus naseg rada ¢e biti mladi ljudi jer verujemo da oni predstavljaju jedan od



najvaznijih resursa ovog regiona za podsticanje i noSenje drustvenih promena. Ove generacije
nisu imale aktivnu ulogu u ratovima i sukobima koji su se desili tokom devedesetih godina na
ovim prostorima te je moguée da su spremnije da ostave proslost iza sebe i da pokrenu i obezbede

razvoj ovog regiona u buducnosti.

Razvili smo i1 kompleksan istrazivacki projekat sa namerom da temeljno istrazimo uzroke i
posledice slozenih socijalnih identiteta. Planiramo da intervjuiSemo ukupno 800 mladih ljudi iz
Cetiri zemlje, pripadnike manjinskih i veéinskih grupa, da sprovedemo osam fokus grupa, osam

studija slucaja i obezbedimo ,,online* test kako bismo efikasno prikupili dodatne podatke.
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